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Thank you for your booking.
Please keep a hold of the remainder
of this leaflet as it contains the details
of the booking along with our
terms and conditions.

Name:

Date of Booking:

Venue:

Package:

Address:

Telephone Number:

Email Address

I acknowledge that I have received
the terms and conditions of the booking

Amount received:

Signature:
Print:
.

You have booked the:

__________________________________

__________________________________

__________________________________
__________________________________

Total Price:
Deposit Paid:
Next Payment Due:

All deposits are non refundable - please see
terms and conditions for details of
Cancellation.

Please make payments via the following
Methods:

Direct into our business account:
FOTOBOOV
Sort Code: 40-42-49  AC No: 91834916

By Cheque
Payee - FOTBOOV, 15 Alder Way, Creswell,
Worksop, S80 4GW

Or please telephone us on 07951025868 if
An alternative payment needs to be arranged.

We aim to meet with all our bookings within
6 weeks of your event.  Please telephone us
Before this to arrange a convenient time to
Meet with us at your location.

All bookings are subject to a mileage charge
Of 50 pence per mile over 40 miles of junction
30 of the M1.
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Fotoboov can restrict use in the following ways:
1)Reduce the number of people able to use our

products and services at one time

2)Withdraw the right to use the product or service from

individuals deemed incapable of safe operation due to intoxication

3)Withdraw the right to use the product or service after previous

 incorrect use when inappropriate behaviour has been noted

and the hirer has been made aware.

Fotoboov will not be held liable for any monetary value in the
 event that a booking is terminated due to inappropriate
use of product or service by the hirer or its guests.

COPY RIGHT
All images or copies either printer or digital taken during the
hire period remain the property of Fotoboov and can
be used on any marketing materials including websites and
social media, unless specifically specified in writing by the hirer
within 28 days of the event.  These images are protected by
the Copyright and Design Act 1988.  If used electronically,
please refer to the source of these images unless permission
 is sought and granted from Fotoboov.
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TERMS AND CONDITIONS
General Terms of Hire

Fotoboov is the trading name for Stephanie
Louise Whiting of 15 Alder Way, Creswell,
S804GW.

These terms and conditions cover any products
or services that Stephanie Louise Whiting sells
under Fotoboov or any of its associated products.
By paying any monies towards these services,
you (the hirer) are legally bound by and in agreement
with these terms and conditions for your required service
 as detailed in your booking letter.

Fotoboov, will not be held liable for failure to supply
 products or services as agreed in the event of force
majeure, arising from terrorism or other deemed
 ‘acts of god’.

Fotoboov, will not be held liable for more than the
 amount paid to her for failure to supply services
for reasons outside of her control, for example:
significant illness or death in family.
 If such event occurs, a payment of that paid to her
and no more, will be given to the affected party and
 paid only to the person who made the booking
payment(s)

Deposit and balance payments
All bookings are secured via a non-refundable
 deposit. Fotoboov holds the rights to cancel the
booking if deposit payments are not made in full
 via the specified deadline.  It is the responsibility
of the hirer to ensure that bookings are secured by
 paying deposit payments on or before the specified
deadline.  Deposit payments are non-refundable.
All final balance payments are to be made at least
thirty days before the booking date.  In the event
 of non-payment, Fotoboov holds the right to
cancel the booking.

Before cancellation of any
 bookings due to non-payment, the following
steps will be taken:
1)Reminder email 48 hours after failure to pay

2)Reminder telephone call – logged via email to the hirer 72

hours later

3)Reminder letter at 7 days overdue to be sent recorded delivery

Failure to respond 14 days before the booking would result
in cancellation.

Cancellation of Hire:
If you wish to cancel the hire, no charge will be enforced with
over 30 days before the booking date.
If you wish to cancel your booking within 30 days of the booking
 date then the full balance is to be paid to Fotoboov by the Hirer.
 Failure to do so could result in legal advice and action.
If in the event that Fotoboov has to cancel the hire, for reasons
other than specified above, a full refund of any monies paid
 will be given.
Standards of Service:
If the hirer is unhappy with any part of the booking, then
resolution must be sought verbally first via Stephanie or an
individual representing Fotoboov at the event.  The hirer must
make us aware at the time that the issue happens. Fotoboov will
 not be held liable for any complaints regarding service
Retrospectively.

In the event of a complaint, an immediate resolution will be
sought however Fotoboov will not be held liable for any
monetary amount over that paid to Fotoboov by the hirer.

Failure to Supply due to equipment technical error
Due to the nature of our business, if in the event of a critical
error which results in Fotoboov being unable to supply the hired
product or service, a refund will be given to the hirer as set
 out below:
Before the event: Full refund
If during the event the refund will be calculated as per the
amount of time left in the hire period.
For example: 3 hour hire – unable to continue supply due to
equipment failure – 1 hour remaining – 33% refund.
If the product or service is temporarily suspended due to
equipment fail, Fotoboov will envisage to reinstate service
and add any time owing onto the end of the booking.

TERMS OF USE
Fotoboov require a 3m x 3m flat, watertight space to operate.
We will happily sit in Marquees with a solid floor. Fotoboov
need an electricity supply to operate.  This should be provided
by the hirer. No costs will be incurred by Fotoboov for the use
of electric or the hire of powered generator.
Fotoboov will refuse to fulfil products or services hired if this
 condition is not met.  No refund will be applied to the hirer,
if they have failed to organise a sufficient space for the product
or service to be conducted. Fotoboov will not be held liable for
 changes made to the venue which prevent us from operating.
Fotoboov hold the right to restrict use of it’s products or services
at events where deemed necessary for grounds of health and
safety or increased risk of damage to equipment.
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